Support for your health and wellbeing, every day

If you're new to the platform

If it’s your first time on our platform, and you don’t already have an AXA Health login for one of our health and wellbeing services, you’ll need to create an account.

1 Visit www.axabesupported.co.uk 2 Enter your email - this can be either 3 We’ll send a validation code to your email address (this is separate to

: . : : : : Create a memorable password.
and click Register to create your account. your personal or work email. your company access code). Enter this code and click validate to proceed. 4 P

Support for your wellbeing
every day

Your login screens may look a bit different
To make your account even more secure, we're making
some changes to the way you log in.

« Exit

Register an account

We’'ll send a validation code to your email address below so
you can activate your account. If you don’t have regular
access to this email address, or don’t have sole use of the

account, then we suggest you use a different email address.

Avalidation code has been sent. Please enter the code
below.

Email address

Create a password

Password

. .
LOglIl OI' l'eglstel' account, then we suggest you use a different email address.
Discover the support available to you as part of your employer's wellbeing L0
= fias Email address Email address
services. Validation code ]
y . P ; Enter email address Confirm password
Please first register to set up your login. You'll need your company access code T y Enter validation code
« Register using a different email address
Didn't receive a validation code? Request another code @

or password. You can then login using your personal login details.

| -

Secure your account by entering your
phone number to receive a verification
code and click Send code via text.

R

Please enter your phone number below to

receive a verification code, via text message.
Enter your phone number

[ 07911123456 Send code via text
end code via te)

Need help logging in?

Need help logging in?

Need help logging in?

6 We’ll send you a verification code by text
message. Enter the 6-digit verification
code and click Verify code.

L

Enter the 6-digit verification code we've just
sent to:

[ 123456 l

Need help logging in?

Request validation code

Need help logging in?

Validate

Need help logging in?

7 Enter your employer’s unique company access code and your
AXA Health private healthcare membership number if you have
one, which you can find on any scheme documents we’ve sent you
(otherwise ignore), then accept the terms and conditions to enter.

Access Code (3) What is this?

o Secure your account . Check your text messages Firex lame
Exit « Exit « Exit
Please enter your phone number below to Enter the 6-digit verification code we've just
receive a verification code, via text message. sent to:
: Membership Number
o Country code e +4407911123456 Last Name
Secure your account { United Kingdom (+44) 4 } Check your text messages Verification code et yons trimessaes

| agree to the Terms of Service (]

F“”""Ywde ‘ +4407911123456 Date of Birth
S Hinedom . 07911123456 S " B +4407911123456
United Kingdom (+44) Verification code Didn't receive a code? Request a new code
P i —_ Verification code
—_ [ — ] dd, = y yyy “
Verify code [ 12348 ]

Your password must include

At least 8 characters

. An upper case letter

For subsequent logins, a verification code is
sent by text message to the registered phone
number. If you log in within 24 hours of entering,
this won’t be asked for again.

Enter the 6-digit verification code we've just
sent to:

Didn't receive a code? Request a new code




Frequently Asked Questions

How will my data be managed? My phone number has changed. If you have an existing login

At AXA Health we place the highest priority on providing What should I do?
quality services and protecting what matters to our
customers. This means you can be confident that all data
and personal information we hold is safe and secure.

You’ll need to contact us on 0800 302 9133 so we can
verify your identity and reset your account, so the next
time you log in you can enter your new phone number.

If you’ve previously registered for an AXA Health
account, visit www.axabesupported.co.uk
and click Login.

The same is true for those who support our services. The way

your data is managed is set out in the linked privacy policy. 1 Enter your email addess and password.

I don’t have a mobile phone.

HOW can I access my account? Secure your account - enter your phone
. 2 number to receive a verification code
Why are you asklng for my If you have a landline, and your phone provider and click Send code via text.
phone number to lOgiIl? supports text messages to landlines, , -
we can send the verification text there. 3 We'll send you a Ver'f'cét.'on C(.)qe b.y text
message. Enter the 6-digit verification

Providing your telephone number provides an extra layer

of security that helps protect your online account. code and click Verify code.

W° W On your first visit, enter your unique
Alongside your usual log in process, we’ll ask you to verify il 1 n.eed d Nc . code 4 corr): anv access code: ){xxxxxgxxx
identity usi it ificati - every time I log in? bany -
your identity using an additional verification code. This
ensures your information remains private and secure. : : .
y P Most of the time, yes. However, if you log in For subsequest logins, a verification code is sent
within 24 hours of your last session, you won’t by text message to the registered phone number.

need to verify again, making access faster.

For further help or contact information, click here
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https://www.axahealth.co.uk/footer/privacy-policy/
https://www.axahealth.co.uk/member-login-faqs/?_gl=1*fbocbc*_gcl_dc*R0NMLjE3NDIyMzU4NjkuZWQyZjcxZDc0ZDI0MTU5YTQ2NmExNjBmMjVlYzAwNjI.*FPAU*MTYwMDMwNDQwNy4xNzQyODMwMDQ0*_ga*MTM4OTg3MTExMC4xNzMyNTQ0ODIy*_ga_0CJVEKTQ7F*MTc0MzU4OTk0Ny4zOS4xLjE3NDM1OTA4MzMuMC4wLjg1MjE2MTUyNQ..
https://www.axahealth.co.uk/member-login-faqs/?_gl=1*fbocbc*_gcl_dc*R0NMLjE3NDIyMzU4NjkuZWQyZjcxZDc0ZDI0MTU5YTQ2NmExNjBmMjVlYzAwNjI.*FPAU*MTYwMDMwNDQwNy4xNzQyODMwMDQ0*_ga*MTM4OTg3MTExMC4xNzMyNTQ0ODIy*_ga_0CJVEKTQ7F*MTc0MzU4OTk0Ny4zOS4xLjE3NDM1OTA4MzMuMC4wLjg1MjE2MTUyNQ..
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