Self-isolation protocol - St Hugh’s College 2020-21
Accommodation and Catering Protocol during self-isolation period 
Student arrivals:
· Students are required to book their arrival date and time with the Accommodation Office
· If you are travelling to St Hugh’s from the airport by public transport follow the UK Government advice here  
· Students are required to use the hand sanitisers provided at the access points to the buildings.
· Check-in and collection of room keys will be from the College Lodge on St Margaret’s Road. Porters will give parking information if needed, directions to accommodation, and any further relevant information
· Students arriving to quarantine at the College are required to wear face covering in the grounds as well as the buildings, observe social distancing, ,and move to the designated room as quickly as possible.
· You will not be able to leave your room during the self-isolation period. Food will be provided, but please make sure you have with you any other supplies you will require during this time

Accommodation:
· Students will be allocated an ensuite bedroom for the self-isolation period
· During the stay students should keep the room as clean as possible and ventilate it regularly
· No visitors will be allowed
· Keep the toilet clean using the brush provided. You can contact the Lodge if you need any cleaning products on 01865 274900
· Each bedroom will have:
· Bedding pack consisting of a sheet, duvet, pillow, duvet cover and pillow case
· Mattress protectors will be provided
· Kettle
· Tea/Coffee/Milk
· Bin bags

Students should provide their own towel, toiletries and any other items they may need during their self-isolation period. 

Students are not permitted to use kitchens or leave their bedrooms during the self-isolation period. 

Catering:
· Food will be delivered and left outside of your bedroom door during the quarantine period. Monday to Friday, a sandwich lunch between 12.00-13.00, and a hot meal for dinner with breakfast supplies between17.30-18.30. Weekends will have one delivery with hot lunch and a packed dinner and breakfast delivered between 12.00-13.00. 
· Tea and coffee will be also topped up regularly.
· Dietary requirements / allergens  must be given to the Accommodation Office when booking the stay
· For Catering related queries please email the Catering Manager  andrew.sheridan@st-hughs.ox.ac.uk 
· Food waste and packaging should be placed in the bin bags provided. 


Waste and rubbish collection:

1. Where you have waste that can’t be retained in your rooms for 14 days i.e. food waste, sanitary products etc. we will collect;
1. Leave your waste outside of your room on Tuesdays and Fridays between 10 and 11 am.
1. Prior to putting out waste, please wash hands thoroughly
1. Double bag and seal the waste
1. If you become symptomatic, leave your rubbish in the room and contact the College immediately

Health and Welfare:
· If a student develops symptoms of Coronavirus, they should check the NHS website - www.nhs.uk/conditions/coronavirus-covid-19/ for further advice. You are advised to bring with you paracetamol and a thermometer, as well as a good supply of any prescribed medications.
· In a medical emergency call 999, give your name and location. Then inform the Lodge on 01865 274900
· Students can also email accommodation.manager@st-hughs.ox.ac.uk if they require assistance with any aspect of their stay
· The MCR and JCR will be working together to provide activities and a virtual set of events to keep students in self-isolation occupied. 
· Students are welcome to contact any member of the welfare team,  or the student peer support group to talk through anything or discuss any concerns that they might have.
· The JCR and MCR have dedicated Facebook pages, as well as groups for freshers
Maintenance:
· All necessary maintenance issues or emergency repairs should be reported via the College website link -  
www.st-hughs.ox.ac.uk/currentstudents/facilities/request-form/, specifying that you are isolating
· In the event of an emergency, students should call the Lodge on 01865 274 900 giving the room number and their name
· In an event of the fire alarm sounding, students should leave their room immediately, in an orderly fashion, maintaining social distancing from each other of at least 2 meters. They should remember to wear their face mask and wait for the building to be checked. 
Contacts:
Lodge: 01865 274 900
Nurse: sarah.dragonetti@st-hughs.ox.ac.uk
Domestic Bursar: rahele.mirnateghi@st-hughs.ox.ac.uk
Catering Manager: andrew.sheridan@st-hughs.ox.ac.uk
Accommodation Manager: accommodation.manager@st-hughs.ox.ac.uk 
Academic Registrar: thea.crapper@st-hughs.ox.ac.uk

· JCR Welfare Representatives:
aaron.jones@st-hughs.ox.ac.uk,jessica.curry@st-hughs.ox.ac.uk, alice.gadsby@st-hughs.ox.ac.uk .  
Questions can also be directed to jcr.president@st-hughs.ox.ac.uk
The Freshers’ Rep is zaynab.sarguroh@st-hughs.ox.ac.uk
· MCR Welfare Representatives: 
katharina.friege@st-hughs.ox.ac.uk, ricardo.delucaetuma@st-hughs.ox.ac.uk 
Questions can also be directed to   mcr.president@st-hughs.ox.ac.uk 

